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Bridge heights: 
Bridge Headway in metres (feet and inches)
Windsor & Eton By-pass 6.25 (20’6”)
Windsor Railway 5.41 (17’9”)
Windsor 4.01 (13’2”)
Black Pott’s Railway 5.94 (19’6”)
Published headways assume standard head water level and low flow.

Lock opening times: Summer and Winter 
It is anticipated that locks will be manned during the following 
hours but river users are advised to check with the notices displayed 
at each lock.
Teddington Lock: 24 hour attendance
For all other locks (except Blake’s Lock) see below:
Jan - Mar 9.15 - 16.00*
April 9.00 - 17.30
May 9.00 - 18.30
June - August 9.00 - 19.00
Sept 9.00 - 18.00**
Oct 9.00 - 17.00
Nov - Dec 9.15 - 16.00

*  When Easter falls in March: 9.00 – 17.30 

Good Friday to Easter Monday inclusive

** 9.00 – 18.30 Saturday and Sunday

Note: Individual locks may be found closed to traffic on weekday mornings

between 7.00 – 9.00 for cleaning

This leaflet is designed to help you make the most of your time on
the river. The services and facilities included are not comprehensive
but are based on the local knowledge of lock keepers and river staff
who are helping visitors every day.

The Agency has made every attempt to check the accuracy of
the data, but suggests you confirm details before setting out.
Inclusion of facilities does not imply recommendation. Hotels and
B&Bs mentioned are graded under the national quality scheme.

If you have suggestions that would help river users for future
editions, please contact us on 0118 953 5561.

The Environment Agency is the navigation authority for the
non-tidal River Thames. It licences all craft, keeps the channel clear
and safe, maintains locks and facilities, and promotes the river for
leisure and boating. Please call 0118 953 5650 for registration
information. Also see www.visitthames.co.uk or call 0845 601
5336 (local rates) for copies of the River Thames User’s Guide and
River Thames: Hiring a Boat. Nationally, the Environment Agency
manages water quality, flood defence, conservation and fisheries 
on 30,000kms of waterways in England and Wales. For more
information see www.environment-agency.gov.uk 
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REGIONAL OFFICE
Environment Agency
Kings Meadow House
Kings Meadow Road
Reading, Berkshire RG1 8DQ
Tel: 0118 953 5000
Fax: 0118 950 0388

www.environment-agency.gov.uk
www.visitthames.co.uk

E N V I R O N M E N T  A G E N C Y
G E N E R A L  E N Q U I R Y  L I N E

0845 9 333 111

E N V I R O N M E N T  A G E N C Y
E M E R G E N C Y  H O T L I N E

0800 80 70 60

E N V I R O N M E N T  A G E N C Y
F L O O D L I N E

0845 988 1188

The Environment Agency is grateful to MDL’s Thames Marinas 
for their support. Bray Marina: 01628 623654; Windsor Marina:
01753 853911; Penton Hook Marina: 01932 568681.
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Boveney Lock:
Boveney Church was first mentioned in 1266. 
If you would like to look inside the Church 
please ask for the key at the lock office, (you 

 will need to leave a £20 refundable deposit).
For info on Legoland and where to catch the

 free Lego Bus, please enquire at the lock office.

Dorney Court Pick Your Own
01628 604 147
Pick your own fruit from 
June to September. Tudor Manor 
House, garden centre and cafe 
serving cream teas is open all year.

Romney Lock
• Swan Upping held annually. Pageant 

    spectacle with toast to the Queen held 
    3rd week in July annually.
• Disabled fishing platform.
• Stunning views from the lock, across to 
   Eton College. The lock is overlooked by 
   Windsor Castle.
• Romney Island is a haven for wildlife.

Eton College
Call Windsor tourist info 
for visitor details.

Hotels
1 Clarence Hotel

01753 864 436
2 Oakley Court Hotel

01753 609 988
moorings and boat hire

3 Castle Hotel
08704 008 300

4 Oscar Hotel
01753 830 613

5 Sir Christopher Wrens 
House Hotel
01753 861 354

1

Black Pott’s 
Railway Bridge

Windsor 
Bridge

Windsor & Eton 
Riverside Station

Windsor Castle
Official residence 
of the Queen, royal 
palace and fortress for 
over 900yrs. For 
booking details and 
information  please 
phone 0207 766 7304

Windsor & Eton 
By-pass Bridge

Windsor Railway
Bridge

Please see Guide 
number 32 for list of 
restaurants and pubs  
in Windsor

The Palmer Arms
01628 666 612

The Greyhound
01753 863 925

The Swan
01753 862 069

Windsor Angling Centre
01753 867 210
Angling shop
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Shepherds Hut
01753 867 719

Three Horse Shoes
01753 867 889

Windsor Lad 
Harvester
01753 864 634

Millets
01753 620 405
Camping equipment

Windsor Radio Cars
01753 677 677

Post Office

Tesco

4

Jade Garden
01753 850 991
Chinese takeaway.
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Windsor 
Racecourse

Waitrose

Alma Veterinary Hospital
01753 858 893

Toni & Guy
01753 852 570
Hairdresser

BP Service Station
01753 853 164

Batemans
01753 866 101
Opticians

Village Pharmacy
01753 863 575

Unwins Wine 
Merchants

Windsor Leisure 
Centre
01753 850 004

ROMNEY LOCK

BOVENEY LOCK

Banks

This map is reproduced from the OS map by the Environment Agency with the permission of the
Controller of Her Majesty’s Stationery Office, Crown Copyright. Unauthorised reproduction infringes
Crown Copyright and may lead to prosecution or civil proceedings: Licence Number 100026380

D Marina:   
1 Racecourse Yacht Basin (Windsor) Ltd, fuel,

permanent and visitor moorings, water, pump-out,
chandlery, elsan, car park, 01753 851 501

2 TV Ski Ltd, small craft, 01753 853 658 
3 RYB (Marine Sales) Ltd, boat sales, brokerage, finance

and insurance, 01753 851 717  
4 Windsor Marina Ltd (MDL), fuel, permanent and

visitor moorings, slipway, pump-out, shower, elsan,
refuse, calor gas, chandlery, electric charging point,
water, 01753 853 911

5 Windsor Marine Sales, boat sales, brokerage, crane,
01753 860 303 

6 Waypoint Marine Ltd, yacht chandlers, 
01753 868 300

a Boatyard:
1 Stanley & Thomas Boatbuilders, restoration, refits,

crane, 01753 833 166
2 Tom Jones (Boatbuilders) Ltd, boatbuilders, marine

engineers, moorings, crane, chandlery, 01753 860 699
3 Clewer Boatyard Co Ltd, moorings, slipway, crane,

boat repairs, 01753 863 478

X Boat Hire: 
1  John Logie Motorboats, 07774 983 809

Z Passenger Service:
1 Salter’s Steamers Ltd, passenger trips, party hire,

01865 243 421
2 Classic Yacht-Charters, yacht charters for up to 10

people and minicruises for 4 between London and
Oxford, 07768 456 058

3 French Brothers Ltd, passenger trips, boat and party
hire, 01753 851 900

A Police: Windsor Police Station, 01753 831 990

C Hospital: King Edward VII Hospital, Windsor
01753 860 441

c Tourist Information: Royal Windsor Information
Centre, 01753 743 900
Other local tourism information can also be found on
www.spelthorne.gov.uk and www.runnymede.gov.uk
(under leisure).

q Rail Enquiries: 08457 48 49 50

rBus Enquiries: First Beeline, 01753 524 144

Swan rescue: 01753 859 397

Please note that the businesses included in this leaflet are a sample of
businesses within two kms of the river and do not represent an exhaustive list.
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