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Bridge heights: 
Bridge Headway in metres (feet and inches)
M3 6.50 (21’4”)
Chertsey 5.82 (19’1”)
Published headways assume standard head water level and low flow.

Lock opening times: Summer and Winter 
It is anticipated that locks will be manned during the following 
hours but river users are advised to check with the notices displayed 
at each lock.
Teddington Lock: 24 hour attendance
For all other locks (except Blake’s Lock) see below:
Jan - Mar 9.15 - 16.00*
April 9.00 - 17.30
May 9.00 - 18.30
June - August 9.00 - 19.00
Sept 9.00 - 18.00**
Oct 9.00 - 17.00
Nov - Dec 9.15 - 16.00

*  When Easter falls in March: 9.00 – 17.30 

Good Friday to Easter Monday inclusive

** 9.00 – 18.30 Saturday and Sunday

Note: Individual locks may be found closed to traffic on weekday mornings

between 7.00 – 9.00 for cleaning

This leaflet is designed to help you make the most of your time on
the river. The services and facilities included are not comprehensive
but are based on the local knowledge of lock keepers and river staff
who are helping visitors every day.

The Agency has made every attempt to check the accuracy of
the data, but suggests you confirm details before setting out.
Inclusion of facilities does not imply recommendation. Hotels and
B&Bs mentioned are graded under the national quality scheme.

If you have suggestions that would help river users for future
editions, please contact us on 0118 953 5561.

The Environment Agency is the navigation authority for the
non-tidal River Thames. It licences all craft, keeps the channel clear
and safe, maintains locks and facilities, and promotes the river for
leisure and boating. Please call 0118 953 5650 for registration
information. Also see www.visitthames.co.uk or call 0845 601
5336 (local rates) for copies of the River Thames User’s Guide and
River Thames: Hiring a Boat. Nationally, the Environment Agency
manages water quality, flood defence, conservation and fisheries 
on 30,000kms of waterways in England and Wales. For more
information see www.environment-agency.gov.uk 
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REGIONAL OFFICE
Environment Agency
Kings Meadow House
Kings Meadow Road
Reading, Berkshire RG1 8DQ
Tel: 0118 953 5000
Fax: 0118 950 0388

www.environment-agency.gov.uk
www.visitthames.co.uk

E N V I R O N M E N T  A G E N C Y
G E N E R A L  E N Q U I R Y  L I N E

0845 9 333 111

E N V I R O N M E N T  A G E N C Y
E M E R G E N C Y  H O T L I N E

0800 80 70 60

E N V I R O N M E N T  A G E N C Y
F L O O D L I N E

0845 988 1188

The Environment Agency is grateful to MDL’s Thames Marinas 
for their support. Bray Marina: 01628 623654; Windsor Marina:
01753 853911; Penton Hook Marina: 01932 568681.

Fishing downstream of Staines is available to the public where ever
there is lawful public access. A valid Environment Agency rod licence is
also required. Please be aware that any river based activity is done so
at your own risk.
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Laleham            
Food & Wine

The Turks Head
01784 469 078

The Three Horseshoes
01784 452 617

2

Camping:
1 Laleham Camping Club
   200 pitches Spring to Autumn, 01932 564 149

2 Chertsey Camping Club
   200 pitches, all year access, 01932 562 405

1

Town Hall Tavern
01932 563 045

Vine Inn
01932 563 010

Chertsey Station

The Kingfisher
01932 579 811

Chertsey Station
01932 562 702
Petrol for 
containers only

The Boat House
01932 565 644

Guildford Street
A variety of shops, banks,
chemists, hairdressers, dentists
& opticians can be found here.

Sainsbury’s

The Anglers Retreat
    01784 440 990

M3 Bridge

Chertsey Bridge

Boat yard:
1 Aqua Marine Ltd
   Marine Engineers, 01923 570 202
2 Chertsey Marine Ltd
   Chandlery, calor gas, clothing, 01932 565 195
3 Marine Trimming Service
   Marine hoods, upholstery repairs, 01932 563 779
4 Penton Service Centre Ltd
   Repairs, craning, engineering, 01932 568 772
5 Michael Dennett,
   Boat builder, repairer, sales, slipway, 01932 563 448
6 Harris Boatyard Ltd, 01932 563 111

..

7 4 All Marine,
   01932 567 744
8 Bates Wharf Marine Sales Ltd,
   boat sales and brokerage, 01932 571 141

9 Kings Marine Ltd,
   sales, marine engineers, chandlery, 01932 564 830

Disabled angling station

1,2,3,4

The Castle
01932 563 069

Green Water Chinese
    01483 569 133

2

Thorpe Park
08704 444 466
Theme park

Simpson’s Fried Chicken
    01932 562 546

2

7

5,6

8,9

4

1,2,3

Chertsey Museum
01932 565 764

Nev’s Kebab House
    01932 571 175

Remains of 
Chertsey Abbey

River Bourne Health Club
01932 560 560

1

CHERTSEY LOCK

PENTON HOOK LOCK

1

This map is reproduced from the OS map by the Environment Agency with the permission of the
Controller of Her Majesty’s Stationery Office, Crown Copyright. Unauthorised reproduction infringes
Crown Copyright and may lead to prosecution or civil proceedings: Licence Number 100026380

1km 1m

CHospital with casualty

EPump-out

FRefuse disposal

GMooring long stay

I
Mooring free of charge 
(maximum 24 hours)

yToilets

YToilets disabled

MWater (hose)

NWater (container)

OPost office

PShowers

RRestaurant

SPub

THotel/B&B

UFuel

WSlipway

dParking

eSupermarket

gCampsite

kPicnic site

nSports centre

oShop

pLaunderette

sPlayground

tElsan

LLevel access route

Lock

D Marina   
1 Penton Hook Marina Ltd, permanent and visitor 

moorings, fuel, slip, water, refuse, elsan, pump-out,
toilets, electric, carpark, 01932 568 681

2 Donzi Powerboats (UK) Ltd, Boat sales,
01932 566 300 

3 Penton Hook Marine Sales Ltd, Boat sales, finance 
and insurance, 01932 570 055

4 W. Bates & Son (Boatbuilders) Ltd, permanent 
moorings, winter storage, chandlery, water, refuse, elsan,
toilets, electric, car park, 01932 562 255

X Boat Hire 
1 Charter International (UK) Ltd, Weekly and timeshare 

narrowboat hire, 01244 679 123
2 Chertsey Meads Marine (Hire), cruiser hire, boat hire, 

boat buliders, repairers, marine engineers, fuel, calor gas,
permanent moorings, winter storage, crane, slipway and
water point, 01932 564 699

A Police: Addlestone, 01932 845 544

C Hospital: St Peter’s Hospital, Chertsey, 
01784 884 488 

c Tourist Information: Windsor, 01753 743 900
Other local tourism information can also be found on
www.spelthorne.gov.uk and www.runnymede.gov.uk 
(under leisure). Visitor information can also be 
collected at Thorpe Park. 

q Rail Enquiries: 08457 48 49 50

r Bus Enquiries: Arriva buses, 01737 242 411

u Taxi:
1 New Station Cars, 01932 571 111
2 Apple Cars Ltd, 01932 568 686

Swan rescue: 01784 431 667

Please note that the businesses included in this leaflet are a sample of
businesses within two kms of the river and do not represent an exhaustive list.
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